Erubotoupeva mpoypappata

@ EIIXEIPEIN

Avantuélakog Nopog

AEZBOZ : Kouvtoupwwtn 477, Mutivn - T. 22510 40147

ZAMOX : Epmopiko Kévtpo EPMHE - KaphoBaot — T.22730-79045 www.efep.gr
I

To ISO pe anAa Aovyia

MuTiAnvn 2016




Eicaywyn

Ano Tn PEXP!I ONUEPA EUNEIpia Pac oTn ayopd dianmoTwaoape OTI Ta ZuoTnuaTa Aiaxeipiong
MoioTnTag (ZAM) onw¢ 1o ISO 9001 anoteAolv ayvwoTn yn OXI HOVO Yid TOUC
ENIXEIPNMATIEC aAAG KAl YId €KEIVOUC Mou Toug nePIBAA\ouv dnA ZupBouAouc, AoyIOTEC,

MnxavikoUc, NPONNBEUTEC KA.

Evww oxedov OMNol yvwpilouv Tov

RETERIAYNATLOHENNE ‘

opo ISO (npogpepeTal aio)
oxedOV kavévag Oev Mnopei va
NEPIYPAWEl  HE  OXETIKN  €0TW
akpipeia TI YNopei va onuaivel, Nwg
eQapuoleTal kal noia €ivar Ta
OPEAN TNG EMIXEipnong ano Tnv
gpappoyy Tou  népa  ano
YEVIKOAOYEG dIATUNWOEIG MOU OHWC

TEANKG OxI MOvov Oev neiobouv

aMa  onuioupyoUv  napailAnia

apvnTikn npodiabeon.

Mrinwc 1o ISO oac paiveral KIVEQka ;

'ETol anogacioaye va napouciaooupe éva and Ta ZuoTnpata Alaxeipiong MoidtnTag To
ISO 9001:2008 pe TPONo anAo kal kATavonTod NPoonabwvTac va MNPOCEYYICOUUE TO
B€pa Ox1 and Tnv NAeupda Tou oupBoUAou nou eykabioTad €va ZAM oTnv enixeipnon aAAa
ano6 Tnv NAEUpa Tou enixelpnuaTia nou dev yvwpilel pev TI €ival aAMa TO EVOTIKTO TOU TOV
napakivei va paoel.

'OTI akoAouBei 1oxUel kal yia To ouotnua ISO 22.000 nou agpopd TIG ENIXEIPHOEIG MOU

dlaxeipiCovTal Tpogiua (eAaloTpiBeia, TUPOKOWEIQ, E0TIATOPIA KAM)

ZeKIvOVTAag ano 1o pndév
'OAOI €XOUME PEOA OTO MUAAO HAG TNV €IKOVA TNG ENIXEIPNONG NMou JOUAEUEI «POAOI», Ol

neAdTEG TNG €ival Ikavonoinuévol, OAA va yivovTal «auTopaTa», o enIXEIPnUaTiac EEpel




nou evtonifovral Ta npoBAnuUaTa kair Ta AUvel, €xel ANIyOTEPO AYXOC Kal Maipvel TO
KaAUTEPO anod TO NPOCWIIKO TOU MOU OVTAC IKAVOTOINKEVO NPOTPEPEl TO KAAUTEPO GTOUC
neAdTeG.

Yndapyel apaye Kaveic nou dsv BEAEI N ENIXEIPNON TOU va €ival opyavwuevn ;

Mpopavwg oxi.

TOTE OPWC YIATI OI EMIXEIPROEIC OEV €ival OPYAVWMEVEC ; YIATI €xouv npoBARUaATa nou
odnyouv og anwAeia NEAATWV, 0 AyXOoC , O EMNAEOV WPEC EPYACIAC XWPIC anoTEAECUA
KOK ;;;

AI0TI anloloTata ol enixeElpnuUaTiec €ite 0ev €Xouv TO (QUOIKO  XApiopa va eival

OpPYavWTIKOI €ITE yIaTi Kaveic 0ev Toug £JEIEE NWC,.

Av unoBéooupe OTI NPAyPATI O eniXElpnUaTiac BEAel va BeATIwoel TNV opydvwon TNnG

EMIXEIPNONG TOU TOTE PNOPOUHE va KAVOUHE TO ENOHEVO BAHA kal va doUue nwg Oa

MMopoUOE auTo va Yivel.

«Ekei nou gipal noouva kai ekei nou gipgal 6a’ pleig>»
To npoBAnMa TNG opyavwong &xel diayvwoOei kal avTigeTwniobei Ye emTuyia o€
naykoopio €ninedo €dw kal NOAAG Xpovia .
©a nATav Aondv partaionovia va
KAAEOEI onuePa &vac
enxelpnpaTiag éva oUpBoulo yia
va opyavwoel TNV EMIXEipnon Tou
kKal o0 2UPBoulog va  unv
akoloubnoel TR yvwon  Kai
gpneipia nou dN undapxel.
'Otav ~ OpwC 0  npwWTOC
ENIXEIPNUATIAg KAAECE TOV NPWTO GUMBOUAO va TOV Opyavwaoel EKEIVOG TOU MPOTEIVE €va
ouoTnua Ke BAon TIG AvAyKeG TOU MOU NPAyuaTl EPepe anoTEAEoa . AuTO enavaAnPOnke
NOAAEG QOPEG e MOMEG eMIXEIpNOEIG Kal MOAAOUG OUPBOUAOUG WOMoU Mia HEPA
dlanioTwBnke OTI Ta NEPIOCOTEPA ANO AuTd Nou NPAOTEIVav ol GUKPBOUAOI OTIG EMIXEIPNTEIC
ATav navopoloTuna napolo nou o kabevag vouie OTI n yvwon auTh anoTeAouoe

anokA€IoTIKR OIKA TOU TEXVOYVWOid. .




'ETo1 dnuioupyndnkav ol NpwTol KAVvOVEG AEIToupyiag (51adIKaoieC) TwV ENIXEIPNOLEWVY .
Encidry o1 diadikaoiec auTec odnyouocav oc kKaAuTepn (BeATiwpEvn) Asimoupyia TNG
ENIXEipNONG €10NX0n 1 €vvoid TNE NoloTNTAC yia va NeEPIYPAYEl AUTEC TIC OPAdEC KavOvwV

nou ovopdobnkav ZuoTApara Alaxeipiong MoidéTnTac.

Ti gival OpwG noi1oTNTA ;
Miow anod Tn A&EN noloTikd , noldTNTa KPURovTal dUO EVVOIEG :
AEWE MOIOTIKO TO «kaAd» (OTI KI av AuTO onuaivel).

AEPE NOIOTIKO AUTO MOU TNPEi KANoIeg npodiaypageG Kai andaiTnoelc :

MPOION jV MPOAIAIPAGEZ jV KAAYTEPO
KAI ANAITHZEIZ MNMPOION

KaBwg €va ouoTaTikd oToixeio Tou ISO €ival n BeATiwon Yiveral oa@eg 0TI TO NPOTUMNO

npoonabsi va evowpaTwoel oTNV ENIXEipnon Tnv 10€éa Tou yivopal KABe nuépa kai

KaAUTEPOC.

MNapadelypa :

To eAaioAado nou ocuckeualw npPEnel va €xel oEUTNTa PIKPOTEPN and 0,5 kal va pnv €ivai
BoAo.

Av kaAUNTw auTeg TIG duo NPodiaypaPEG TOTE KAAUNTW TIG ANAITAOEIG NOIOTNTAG NMOU EXW

B<osl.

MoioTikO AoINGV Jev ONMAiIVEl KAT avaykn «KAAG>» AaAAd auTte nou £xel Ta
anairtoUHEVa XapakTnPIoTIKA.
(Mapatnpnon: H Tpnon, opwe, npodiaypapwv Ba odnynoel avaykaoTika o€ «kaAUTepa»

NpoiovTa £Ta1 ONWG £XOUKE PaBel va avTiIAapBavopaoTe TNV noidTnTa).

Mg opyav@veTal gia enixeipnon ;

Edw pnaivel o ZUPBouAog




ApouU o enixelpnuaTiac naper Tnv anogaocn ot BEAEI N ENIXEipnon Tou va opyavwBei 6a

NPEMEI EITE va TO KAVEI JOVOC TOU EITE va PwVAEEI TOUG IOIKOUG.

Mooo 6a kooTioe! ;

To kOOTOC TNC gykaTaoraonc evog XAM Eekivasl ano 1.600€ -3.000 € avdaAloya pe TNV
noAunAokOTNTA TNG enixeipnong . H nioTtonoinon kooTilel nepinou 800€ - 1.000 € ava
£TOC avaloya pe Tov gopéa MioTonoinonc.

To ISO ouvenwg dev aneubUveTal KATA KAVOVA O EMIXEIPAOEIC XapNAoU Tlipou nou Ogev
Ba anooBEoouv To KOOTOC AuTO.

H anooBeon pnopei va npoAdel :

A. And Tnv kaAUTepn Asitoupyia (Meiwon kOOToug, anodoTiKOTEPN £pyacia, KaAUTepa

npoiovTa KkAm)

B. And npooéAkuon vEwV NEAATWV AOyw TNG MICTOMN0INGNG.

. Ano TNV €i0000 O€ VEEC ayopEG AOyw TNG NIOTOMOINONC.

A. And Tn ouppeTOoXn O dlaywvIoUoUG nou BETouv Tnv nioTonoinon r npoindbeon

OUMMETOXNG .

Zupnépacpa

To ISO 9001:2008 eival éva oUoTNUA opyavwong TnG EMiXEipnong, To onoio &ival
anoTéleopa noAuxpovne d1EBvoug exnelpiag nou divel TNV gukaipia o€ WIa ENIXEipnon
va BeATIOVEI TN AEITOUpYyia KAl pa Td AnoTEAECUATA TNC.

'Exel TO nAeovekTnua OTI WNopeEi va mioTonoin®ei kali va anoTeAécel €va aKOMA

OUYKPITIKO NMAEOVEKTNA.

Nog Eekivaw ;
KaAéoTe pag oro 22510 40147 yia pia dwpedv ouvavrnon onou 6a HIANCOUHE
yia 1o ISO ka1 86a ounTROOUE yia TIG avaAyKeG TG SpaocTnpIOTNTAG OaG.

Mnopei va anodeix0ei Yia ouvavrnon — Xpuoog yid TV ENIXEipnon oac.




